
Design Process

Qualitative Research

Interview Questions

Person 1

Person 2

The reason I did qualitative research was to answer the question  in users' behavior. I 
contacted the users one-on-one and asked them to explain themselves and received detailed 
answers. I saw  and  clearly.

"why"

user pain points needs

The reason I did quantitative research was to answer the question  in users' behavior. I 
asked 12 users who like to order pizza to fill out this survey. Thus, I was able to see what users 

 on certain topics.

"what"

preferred

1. 
2. 
3.
4. 

5.
6.

How often do you order pizza?

What pizza apps do you currently use or prefer? Why do you choose these applications?

 What features do you find missing in current pizza applications?

What features do you find important in processes such as menu navigation and 

payment steps when ordering pizza?

 What problems do you frequently encounter with current pizza ordering applications?

 What do you expect from a pizza app?

1. 
2. 

3.
4. 

5.

6.

I usually order pizza 2-3 times a week.

I usually order from Trendyol Yemek. There are discounts in the application from time to 

time. When I come across a reasonable price, I order pizza.

 While pizza images look very nice in practice, pizzas in reality can be very different.

It is very useful if the menu sections are understandable. Sometimes they write the 

names of the pizzas, but their ingredients are not clear.

 Sometimes I download a pizza ordering application for campaigns, but it can be difficult 

to understand the menu sections.

 I would like it to have a simple interface. If the pizza ingredients are explained properly, it 

is enough for me.

1. 

2. 

3.
4. 
5.

6.

If I want to eat pizza when I go to trendyolyemek, I order it. Even if there is a campaign, I 
can order pizza.


I usually order pizza from Getir or Trendyol. When there are promotions on pizza 
applications, I can also use them.


 Seeing constant campaigns on food ordering applications can get boring after a while.

As long as I can view the menu properly, there is no problem.


 When my pizza order reaches me, it is difficult to understand the contents of the 
package. It is necessary to open all the pizzas and check what they are.


 When I enter the pizza application, I am already hungry and I do not want to get extra 
tired. Honestly, all I want is to order pizza with simple steps.

Quantitative Research

UI/UX CASE STUDY

PIZZA DELIVERY 
APP

Competitive Audit

Benchmark Analysis 

User Persona

User Flow

Merve Demir

Age: 
Education: 
Hometown: 

Family: 
Occupation: 

28

Master’s degree

Istanbul, Turkey


Single

Engineer

‘’Sometimes it's hard to cook when I get home from 
work.’’

Goal�
� The days when she is tired, 

she wants a pizza that will 
come quickly�

� Sometimes there is no time 
to cook and ordering pizza 
can be practical.

Merve is an engineer in a busy company. Merve may 
be tired when she comes home from work and doesn’t 
have the energy to cook. She likes to eat pizza and she 

wants to order pizza some days. However, she may 
not be able to understand the  from 

the pizza names.
pizza ingredients

Frustration�
� When selecting pizza, she 

can’t see some pizza 
ingredients.
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Analysis

Analysis

� Even though there is no 
menu section, the menu 
appears when we scroll 
down on the homepage�

� Pizza ingredients appear 
when choosing a pizza�

� In the pizza images, the 
contents of the pizzas seem 
understandable.

� Even though there is no 
menu section, the menu 
appears when we scroll 
down on the homepage�

� Pizza ingredients appear 
when choosing a pizza�

� In the pizza images, the 
contents of the pizzas seem 
understandable.

Project Overview

Problem Statement

The Product

The Solution

My Role

UX Research

Wireframing Prototyping

UX Design UI DesignPizzadelicious is a pizzeria that brings you pizza . 
Pizzadelicious, which brings you  and  
pizza whenever you want during the day, offers a 

 to the user in its application.

fast
delicious hot

clear interface

People who are too busy or dislike cooking may face 
challenges when ordering pizza. Common issues 
include inadequate explanations of pizza names and 
a lack of awareness regarding the pizza preparation 
stages.

Making an application that has a detailed menu of 
pizza ingredients and allows you to be informed 
about the pizza preparation stages.
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Ahmet Yılmaz

Age: 
Education: 
Hometown: 

Family: 
Occupation: 

20


Ankara
Married


Student

Master’s degree

, Turkey


‘’Pizza is my best friend on the days I study.’’

Goal�
� He wants to eat quickly 

during exam weeks�
� He wants to learn the 

preparation steps of his 
pizza.

Ahmet is a university student. Ahmet likes to cook at 
home, but he does not have time to cook during exam 
weeks. During these times, he wants to eat a delicious 

and fast pizza. However, he experiences situations 
where he cannot see  . This 

affects the motivation to work while hungry.
when his pizza will arrive

Frustration�
� He can't see when his pizza 

will arrive.


Do you use applications (Domino's Pizza, 
KFC, etc.) to purchase a specific meal 
instead of applications such as Trendyol 
Yemek, Getir Yemek, Yemek Sepeti?

I use

I don’t use

Do you pay attention to pizza ingredients 
when choosing pizza?

I pay attention

I don't pay attention

Do you use the online chat sections in 
food ordering applications to get 
information about your order?

I use

I don’t use

Which order tracking system do you like 
best among the food ordering 
applications you use?

Trendyol Yemek

Getir Yemek

Yemek Sepeti

Which ones do you use when 
customizing your pizza selection?

Size selection

Amount

Promotions

Dough type

Edge type

Do you prefer mobile applications 

when ordering pizza?

I prefer

I don’t prefer

Do you want to save your favorite pizzas?

I want

I don’t want

When do you order pizza?

When there is no food at home

When I'm too lazy to cook

When I don't have time to cook

When I'm craving pizza
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